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TO 

Michael Makeyev 

IT Partner LLC 

3422 Old Capitol Trail 

Ste.679. 

Wilmington, DE 19808, 
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Open Systems Resources, Inc. 
105 Route 101A, Suite 19 

 Amherst, New Hampshire 03031 USA 

Telephone: +1 603 595 6500 

Telephone (toll free): +1 800 594 5475 

FEEDBACK FOR IT PARTNER, LLC 

Tuesday, January 9, 2018 

Dear Michael, 

 

To summarize, we have been pleased with the services that were 

provided to OSR by IT Partner - both with respect to the project 

work outlined in our SOW, and in serving as a conduit for support 

and additional services added to our O365 solution post-project. 

While there were some (not unexpected) hiccups specific to the 

project, the project management and technical team for IT Partner 

worked through them methodically, and IT Partner staff were timely 

in communicating status and results to the OSR team. All in all, a job 

well done. 

A hearty thanks to the IT Partner team. As additional needs arise, we 

look forward to the opportunity to work with you again. 

 

Sincerely, 

Daniel D. Root| General Manager 
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