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IT Partner

600 Congress Ave
Austin, TX 78701
December 21, 2017

Re.: Feedback Regarding Services Rendered

To whom it may concern,

On behalf of Ethnos Canada, | wish to state that the IT Partner team was extremely helpful in getting
our non-profit organization moved into the Office365 environment we now are using.

The IT Partner team of SME’s was essential to our understanding of the workloads we would need to
share and those that would be handled apart from collaboration.

A few minor obstacles were overcome after the initial migration of account names was completed. All in
all, our project went well.

We are so thankful for the kindness and effort on the part of IT Partners in helping us to meet our
deadline.

Our sincere thanks to the IT Partners implementation and support teams!

Sincerely,

Roz Shafer Jr %;

ICT Director
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